PENNSYLVANIA’S
PuBLic LIBRARIES:

Filling Real Needs,
Returning Real Value

TaxpaYER-RETURN-ON-INVESTMENT (ROI) IN PENNSYLVANIA PUBLIC LIBRARIES STUDY

Frequently Asked Questions

Q: What wasthe purpose of this study?

A: Mog of ushave always bdieved tha public libraries are valuable community
resources, butwe had no hard data to suppot tha bdief. The study doneby the
University of North Carolina® School of Information and Library Science not
only proves thevalidity of our bdief but aso shows the significant extent to
which nearly al of usrely onpublic libraries.

What® the main finding of the study?

That the474pubilic libraries (actudly 630induding satellites such as branches
and booknmobiles) serving nearly 12 million Penngylvanians provideareturn on
investment of $550in benefits for every $1 of tax suppot. Tha meansareturn of
$55for every $100f local, state and federal taxes we invest in suppoting our
public libraries.
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How did the study arrive at that number?

Astaxpayers, we collectively dedicate $249million in tax dollars annudly for
pubiic libraries. If we didn® have pubic libraries, the economic loss would
amountto $1.34 billion, the study calculated. Thebulk of theloss would be dueto
the highe cod of findng and usng aternative sources of information. It also
would indudelog library jobs lod library purchases and log revenuefrom
library-related busnesses.
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How many Pennsylvanians use public libraries?

Of 9.1 millionadults in Penngy/lvania, 51.6 percent (4.7 million people) visited a
public library over the course of ayear and 13.2 pecent (1.2 million people)
connected with a public library online

>

Who usesour public libraries?

Public librariesin Penngy/lvaniatotaled 40.8 million in-person visitsin the year
preceding the study D48 2 percent by adults; 39 percent by school-age children;
8.4 percent by adults who broughtchildren; and 4.4 percent by tourists. The study
undescoresthat all age groupsbfrom preschoolersto retirees Band virtudly al
income groupsrely on public libraries. Even other libraries, those at
Penng/lvania@ public and private schools, turn to public libraries about350000
times ayear for interlibrary loans of booksand other materials. Busnesses and
govenment agendes routindy use public libraries millionsof times a year to find
work-related information or do research.
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The Taxpayer Return-on-Investment (ROI) in Pennsylvania Public Libraries study was commissioned by the Pennsylvania Department of Education’s Office of Commonwealth Libraries, in collaboration with the Pennsylvania Library Association,
to determine the economic benefit of public libraries for Pennsylvanians and to what extent citizens feel the public library contributes to their overall economic well-being. The study was conducted by the University of North Carolina’s School of
Information and Library Science. The full study is available at www.statelibrary.state.pa.us.
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Q: What arethetop 10reasons peoplevisit alibrary in person?
A: According to the study, people visit alibrary in person to:

1. Check outabook

2. Ask alibrarian for hdp findnginformation

3. Read abook, magazine or nevspgper

4. Usereference materias

5. Usealibrary computer to access the Internet

6. Attend alecture or othe kind of program

7. Usethelibrary cataog

8. Ask alibrarian to condud areference search

9. Check outavideo, DVD, CD or audiotape

10.Use alibrary computer for a purpose other than connecting with the

Internet

Q: What kinds of information are mos people lodking for when they visit a
public library in person?
According to the study findings only 23.7 percent visit for recreationd or
entertainment purmposes; 16 .9 percent to get information for work-related
activities; 164 percent to get information on persond or family issues; 13.1
percent are students doing schoolrelated work; 12.7 percent are retirees or other's
pursuing lifelonglearning; 117 percent are preschool children engaged in
learning activities; and 5.5 percent are teachers doing school-related work.

Q: Doesthat differ from people who use a remote connection to a public
library?
A large nunmber of people who use aremote connestion Bclose to hdf Bare
researching family or persond issues.

Q: Why do people use public librariesrather than finding information other
ways? .

A: According to thestudy, users say they turn to public libraries because they@e
convenient and easy to use, theinformationis trusworthy, publc libraries are the
best source of information and uang thelibrary saves them time and money.

How important are publiclibraries?

At least hdf thetime, users consgdered theinformation they obtained fromther
public libraries, whether in person or by remote connection, to be Gibsolutely
essential Oto them.
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